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Response 
 
Number of Surveys Mailed:           3,280 
Total Number of Businesses Responding:   358 

Response Rate:   11% 
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Survey Results 
 
1. Are you satisfied that there is currently an ample pool of qualified labor to fill vacant 

positions in your business? 
 

No: 204 58.45%
Yes: 145 41.55%

 
Information – “Yes” 65.52%
Financial Activities – “Yes” 26.32%

 
 

What positions are hard to fill (by Occupational Cluster): 
 

38 Healthcare Practitioners & Technical 8 Architecture and Engineering 
38 Office & Administrative Support 8 Education, Training & Library Occupations 

aterial Moving  7 Protective Service Occupations 
rt Occupations 6 Art, Design, Entertainment, Sports, & Media Occupations 

air 3 Building and Grounds Cleaning and Maintenance 
25 Management 3 Legal 
25 Production Occup  3 Persona  Service 
18 Sales and Related 2 Busines erations 
17 Construction and Extractio 2 Computer 
10 Farming, Fishing, & F ife, Ph cial Science   

 
 

38 Transportation & M
30 Healthcare Suppo
26 Food Preparation & Servicing 4 Community and Social Services 
26 Installation, Maintenance & Rep

ations l Care and
 s & Financial Op

n  
orestry 1 L ysical & So

Why are these positions hard to fill: 
 

 kill Based  Worker Issues  Other 

2 wage/benefi erience 

5 motivated 

ndependable 

Not drug free 

able to pass ba

ervice skills 4 Poor personal pre n   

4 Poor work ethic 

5 Welfare/Unemplo

 Poor attitude   

 Unstable life style

 1 Lack of transportation   

S

5 Small skilled labor pool 24 High t expectations  13 Lack exp

Lack basic skills 13 Lazy &/or Un 8 Work conditions 

3 Training was deficient 9 U 1 Only undocumented workers apply 

3 Bilingual needed 6   

2 Lack good driving record 6 Un ckground check   

1 Lack customer s se tation 

    

  yment available   

  4

  3    
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2  shorta kers within the nex  . Do you anticipate a ge of skilled wor t 5 years? 
 

54.19%
4

  
Most mentioned 6 pp rt 
Least mentioned 1 ations or Computer Occupations  

 yes, in what positions (b O ster):

Yes 181 
No 153 5.81%

 
4  Office & Administrative Su o

Business & Financial Oper
 
If y ccupational Clu  

6 Office & Administrative Support 6 Architecture and Engineering 

33 Transportation and Material Moving 6 Farming, Fishing, & Forestry 

28 Installation, Maintenance & Repair 6 Sales and Related 

23 Construction and Extraction  5 Healthcare Support Occupations 

21 Healthcare Practitioners & Technical  4 Education, Training & Library  

13 Production Occupations 2 Community and Social Services 

9 Protective Service Occupations 2 Art, Design, Entertainment, Sports, & Media  

9 Food Preparation & Servicing 1 Life, Physical & Social Science  

8 Management 1 Business & Financial Operations 

6 Personal Care and Service 1 Computer 
 
 

3. Of the skilled workers that you have recently hired, do you consider their skill level 

  
4

adequate? 
 

Yes 255 69.11%
No 114 30.89%

 
 
Why not? 
 

 Skill Based  Worker Issues  Other 

10 Training was deficient 6 Lazy &/or Unmotivated 4 Small skilled labor pool 

8 Bilingual needed 4 Immature &/or Irresponsible 1 Higher wages elsewhere 

8 Lack basic skills 3 Poor work ethic   

7 Lack experience 2 Poor personal presentation   

3 Lack customer service skills 1 Dishonest &/or Untrustworthy   

  1 Unable to follow directions   

  1 Undependable   
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Vocatio aining Personal and Work Attitude Non-vocational 
Auto me ic/technici de r 
diagnos missions and electrical 

Attitude Advanced technology 
Communication and social skills Basic skills 

Aviation Mechanic Customer Service Computer system and software  
Cook Etiquette ntinuing education 
Diesel a  
Dietary Management Leadership Teamwork 
Disp gement) Proper office attire   
Electrical Listening Safety training 
Pilo Money Handling ng 
Food Handl Multi-tasking s  
Ligh s 
Hea Personal Presentatio
Mai Thinking and Lo
Mech Unstable life style 
Nur ork ethics king regulations 
Poli Work etiquette 
Tow u  
Tra
Bric y  
Truc y Equipment 
Ope o  
Wa &   

 kill Based  Worker Issues  Other 
17 Lac 58 motivated 53 Small skilled labor pool 
11 Tra as deficient 42 25 Unqualified-does not meet  
9 ac munication or cu r  42 Und e  minimum requirements 
 ervice skills 13 Dishonest &/or Untrustworthy 18 Lack experience 
4 ire constant  12 Not loyal to company 11 Higher wages elsewhere 
 12 Poor personal presentation 2 Work conditions (Too hot, cold) 

iving record  fit  1 Students Schedules 
1 ded  1 On y pply

  ible 1 Fi n
 1 P e r  
   hands is "dirty" 

  
  

  

  
   

 2 Lack of transportation   

4. re there training programs that would benefit your business?  (Question 4 and part of 
question 3 are combined) 
A

nal T
chan

r
an-inclu  compute

tics, e

Co
nd Marine mechanics Common sense Financial Training   

atcher  Life Skills (time mana

t  Montessori traini
ers Course 

uipment operator - Forklift  People skill
Business and Office skill
Cashier  t eq

ting/Air Conditioning n CPR 
nten

ani
ance 
c   

gic First Aid 
Skin Care 

se Aide W Shipping and pac
and requirements ce Officer training 

 Tr
de W

ck 
orkers - Carpentry, Plumbers, 

Basic Insurance   

kla ers OSHA training  
k D
rat

rivers and Heav
r  

ter  Wastewater training  
 
 

5. What are the biggest problems your business has had with the local labor pool? 
 

S
k basic skills 

w
Lazy &/or Un

ining 
k com

Poor work ethic 
ependablL stome

s
Workers requ
upervision s

2 Lack good dr
Bilingual nee

12 High wage/bene
expectations l undocumented workers a

1 Need computer literacy 11 Immature &/or Irrespons ndi g temporary workers 
1 Unlicensed 10 Poor attitude erc ption that working with you
 
 

 
 

10
9 

Unstable life style
Not drug free 

  7 Unable to follow directions 

  
6 Unable to pass background 

check 

 
 

 
4 Welfare or unemployment 

available 
Lack of child care 
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